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CHAPTER 229
BELIZE TELECOMMUNICATIONS No. 16 of 2002.
[13th August, 2002]
PART |
Preiminary

1. @ ThisAct may becited astheBelize TdlecommunicationsAct.  Short title and

commencement.
2 ThisAct shall take effect on the date to be appointed by the
Minister by order published intheGazette and different datesmay beappointed
for different partsof the Act or for different provisionsof the samepart.
2. InthisAct, unlessthe context otherwiserequires:- Interpretation.

“authorised officer” meansaqualified person designated by the PUC for the
purposesof thisAct;

“PUC” meansthePublic UtilitiesCommission established by thePublic Utilities  CAP. 223.
CommissionAct;

“broadcasting” meansany form of unidirectiona telecommunications, whether
encrypted or not, for reception by thegenera public or apart of it, andincludes:-

@ any program capabl e of being received, or received
and displayed, asvisual images, whether moving or
dill;

(b) any sound program for reception;
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10 CAP. 229 Belize Telecommunications

(© any program being acombination of both visual
image (whether moving or still) and sound for

reception or reception and display;
and*“broadcast” shall beconstrued accordingly;

“charging principles’ meansthe principlesthat may be prescribed for usein
determining the prices to be charged from or by a licensee under an
interconnection agreement;

“dominant operator” hasthe meaning assignedtoit by section 42(3) of this
Act;

“fedility” means—

@ any part of theinfrastructure of atelecommunication
network; or

(b) any line, cable, radio, equipment, antenna, tower,
meadt, tunnel, pit, poleor other structureor thing used,
or intended for use in connection with a
telecommunication network;

“intercept” meansintercept by listening to or recording, by any means, a
message passing over atel ecommuni cation network without the knowledge of
the person originating, sending or transmitting the message;

“interconnection” meansthe linking up of two or more telecommunication
networksso that usersof either network may communicatewith usersof, or
utilise services provided by means of, the other network or any other
telecommunication network;

“Interconnection agreement” meansan agreement madein accordancewith
section 22 between two or more licensees which sets out the terms and
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conditions:

@ for interconnection between the facilities in the
telecommunication networks of two or more
licensees; or

(b) upon which alicensee obtains interconnection to
telecommunication services supplied by another
licensee;

“licence” meansalicenceissued or held pursuant tothisAct;

“licensee” meansthe holder of alicence;

“member” meansamember of the PUC and includesthe Chairman;
“message’ includesany communicationwhether intheform of speech, or other
sound, data, text, visua image, sgnd or code, or inany other formor combination
of forms,

“Minister” means the Minister to whom responsibility for the subject of
telecommunicationsisassgned;

“network licensee” means a person who holds a licence to operate a
telecommunication network;

“numbering plan” meansawritteninstrument that specifiesthenumbersthat are
for usein connectionwiththesupply of telecommunicationsservicesin Belize,

“number portability” isafeaturethat will permit cusomerstoretainther telephone
addressand the address of any other telecommunication devices, regardless of
which service provider they subscribeto or wherethey might relocatewithin
fixedlineexchanges,
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12 CAP. 229 Belize Telecommunications

“officer” meansaperson appointed as such by the PUC pursuant tothisAct;

“private operator” meansaperson whoistheholder of alicenceto operate
telecommunication services, without interconnecting with a public
telecommuni cations service provider, for the purposes of satisfying hisown
internal telecommunicationsneeds;

“public operator” meansalicenseewho operatesapublic telecommunication
network, including apublic mobiletel ecommunication network;

“publictedlecommunication network” meansanetwork over or throughwhich
atelecommunication serviceisoffered tothe public;

“public mobiletel ecommuni cation network”™ meansajpublic telecommunication
network -

€)] inwhich the service can be used by apersonwhile
moving continuoudy between places; and

(b) inwhichthe customer equipment used for theservice
is not in physical contact with any part of the
telecommunication network through which the
sarviceissupplied,

“radio gpparatus’ meansany gpparatusor ingtalation intended for the purpose
of effecting radio communication, whether by transmission or reception, or
both, but excludesany ordinary broadcast televison and radioreceiver;

“radio communication” meansany transmisson, emisson, or receptionof Sgns,
sgnds, writings, soundsor intelligence of any nature, of afrequency lessthan
3000 gigahertz, propagated in spacewithout artificia guide;

“resal€’ meansan activity whereby aperson obtainsaserviceat adiscount or
wholesalepriceand then resellsthat serviceto hisown customersat aprofit;
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Belize Telecommunications [CAP.229 13

“rate’” hasthemeaninggiventoitinsection 2 of thePublicUtilitiesCommisson  cap.223.
Act;

“frequency spectrum” meansthe continuousrange of electromagnetic wave
frequenciesused for telecommunications;

“tariff’ means adocument indicating the rate of any fee or chargewhich a
public operator intendsto clamfor atelecommunication servicewhichit supplies,

“telecommunication” meansthetransmission, emission or reception of Signs,
sggnals, writings, imagesand soundsor intelligence of any natureby wire, radio,
optical or other electromagnetic systems,

“tdecommunicationingdlation” or “ingalation” meansalineor any equipment,
apparatus, structure, tower, antenna, tunnel, manhole, pit or hole used, or
intended to be used, in connection with atelecommunication service;

“telecommuni cation message’” means-

@ amaterid record of acommunication or information
sent or delivered to alicensee for transmission or
transmitted through telecommunication ingtalations
established by the licensee to provide
tel ecommunication services, or

(b) amaterial recordissued by alicenseeasarecord of
acommunicationor informationtransmitted over such
telecommunicationingdlations,

“telecommunication network” meansasystem, or aseriesof systems, operating
within such boundariesasmay be prescribed, for thetransmission or reception
of messagesby meansof guided or unguided el ectromagnetic energy or both,
to supply telecommuni cation servi ces between placeswithin Belize or between
placeswithin Belizeand placesoutsde Belize;
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“tdlecommunication srvice’ -

(@

(b)

(©

meansaservicefor carrying amessage by meansof
guided or unguided el ectromagnetic energy or both
or avalue-added serviceusng Smilar means,

subject to paragraph (c), includes radio
communication;

doesnot includebroadcasting;

“universa sarvice’ meansatel ecommunication servicedetermined by the PUC
asbeing aserviceto beprovided by thelicenseeto anarea, to areas, or sector
not served or adequately served by thetelecommunication service;

“universa serviceobligation” meansany contribution payableby alicenseein
respect of auniversal service;

“value-added services’ means-

(@

(b)

(©

the manipulation of the format, content, code,
protocol, or other aspect of informationtransmitted
viatelecommunicationsby asubscriber;

theprovison of informationto asubscriber, including
therestructuring of information transmitted by a
subscriber; or

the offering of stored information for interaction by
asubscriber.

Objects of the Act. 3. The primary object of this Act when read together with the Public

CAP.223.
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mattersinthepublicinterest, and for that purposeto -

@ promote reliable and affordabletdlecommunication
sarvicesof highqudity accessibleto Bdizeansinboth
urbanandrurd areasinall regionsof Belize,

(b) foster increased reliance on market forces for the
provision of telecommunications services and to
ensurethat regulation, whererequired, isefficient and
effective

(© promotethe provision of telecommunication services
that meet al the economic and socid requirementsof
users, including disabled persons,

(d) encourage investment and innovation in the
telecommunications sector;

(e ensureand promotefair pricing and the use of cost-
based pricing methodsby providersin Belize;

() ensure compliance with accepted technicd standards
in the provision and development of
telecommunication sarvices,

(9) promote stability of thetelecommunicationssector;

(h) protect theinterests of telecommunications users,
service providersand consumers,

0] preservenational security interests,;

0 ensure the efficient use of the radio frequency
spectrum;
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Application to the

(K) ensurethe safety of thepublic by maintaining access
to emergency numbersat all timesirrespective of
non-payment by the consumer.

4, Save as otherwise expressly provided, this Act does not bind the

government. Government or apply to any telecommunication service or installation
established or maintained by the Government or to any apparatus possessed
or used by the Government for the purpose of or in connection with any such
meansof telecommunication.
Saving of 5. Nothing inthisAct shall prevent the Government from establishing
government and maintaining any meansof telecommunicationtotheexclusion of al other
rights. persons.
PART II
Administration
Regulatory 6. @ The Public Utilities Commission (herein called “the PUC”)
Agency of the shall regul ate the telecommunications sector in accordance with thisAct.
telecommunications
sector. .

2 ThePUC may performal such actsand do all suchthingsas
are reasonably necessary, ancillary, incidental or supplementary to the
performanceof any of itsfunctionsasassigned or transferred to it under this
Act orinamanner whichit considersisbest calculated to:-

@ implement the policy of the Government relating to
thetelecommunicationsindustry and the objectives
of thisAct;

(b) assist intheformulation of national policieswith
respect to the promotion, development and
regulation of telecommunications and the
telecommunicationsindudtry;
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(c)  provideeconomic and technical monitoring of the
telecommunications industry in accordance with
recognized internationad standard practices, including
thepromationof farcompetitionandefficient market
conduct within that industry, and ensure appropriate
control, ingpection and regul ation of theindustry;

(d) regulate and establish, for public operators,
performance standards, especially with regard to
quality of serviceand interconnection standards, in
relation to the provision of international and local
telephone services and to monitor compliancewith
both of those standards,

(e report, in such manner as it thinks fit, to the
Government or to any other person on any matter
that lieswithinitsfunctions, such astheperformance
of public operators, thequality of consumer service
and consumer sati sfaction, measured against thebest
availableinternational standardsof practice;

) overseethefulfillment by public operatorsof their
obligationsunder any enactment, or their compliance
withany directionissued by the PUC pursuant tothis
Act;

(9) develop and, where appropriate, revise, accounting
requirementsand costing methodol ogiesfor use by
public operatorsin accordance with internationally
established and accepted accounting and costing
principlesand standards of practice;

(h) ensure the safety and quality of every
telecommunication service and, for that purpose,
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THE SUBSTANTIVE LAWS OF BELIZE

()

(k)

()

(m)

(n)

(0)

(P)
(@

determine technical standards for
telecommuni cationsnetwork matters;

authorise any qualified person to conduct such
technical tests, evauationsor inspectionsrelaingto
telecommunicationsasit thinksfit;

manageand administer theuseof theradiofrequency
spectrum, and telephone numbering scheme;

monitor every interconnection agreement and assst
intheresolution of any disputerel ating thereto;

monitor the use of telecommunication serviceson
any shipor aircraft;

control theimportation of any equipment for useand
capable of being used to intercept a
telecommuni cation message;

regul ate the conduct of examinationsfor, and the
issue of, certificates of competency to persons
wishingto operateany apparatusused for purposes
of teecommunication;

regulate rates and tariffs for telecommunication
services,

receive and process applicationsfor licences;

investigateand resolvecomplaintsrel ated to harmful
interference, unfair pricing rates, abusesor violaions
of therightsof consumers, damageto property and
concernsasto the health and saf ety of Belizeans
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(9

(t)

(u)
v)

(W)

arising from the use and/or operation of
telecommuni cations equi pment;

manage the Universal Service Fund set up under
section 34;

determine, whether as conditions of licences or
otherwise, theuniversa serviceobligationsand levy
chargesor other requirementsin atransparent and
competitive neutral manner to fund or achieve
universal service;

collect all feesprescribed and any other tariffslevied
under thisAct or related regulations;

maintainaregister of licenseesand frequency holders,

regul ate the use of new or convergent technologies
asthey arise;

perform any other functions as are prescribed or
considered necessary for the fulfillment of its
objectivesunder thisAct or any other law.

7. The PUC may, without limiting itspowers-

(@

(b)

THE SUBSTANTIVE LAWS OF BELIZE

makeand issueadministrativeorders, rules, by-laws
and regul ations necessary for theimplementation of
thisAct;

makeand issuerules, regulationsand ordersfor the
adminigtrative operationsof the PUC inrespect toits
powersand functionsunder thisAct;
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PUC members
personaly liable
for acts, etc.,
doneinan official

capacity.

Obligation of
SECTECy.

(©

(d)

(€)

(f)

grant, amend and revoke licences, in accordance
withtheprovisonsof thisAct;

establish and manage technica standards and
proceduresto monitor adherenceto such standards;

monitor compliance with the Act, or any order,
regulations, rulesand by-laws;

develop and enforce a penalty regime for any
offencesunder thisAct.

8. No member or officer of the PUC shall be personally liablefor any
damagesin respect of any act or omission or thing done by the member or
officer in good faith in the execution of the dutiesor exercise of the powers
conferred onthe PUC under thisAct.

9. (@D} Every member or officer of the PUC shall -

(@

(b)

maintain, and aidin maintaining, the confidentiaity
of any matter which comesto hisknowledgeinthe
performance or asaresult of hisdutiesunder this
Act;

not reveal to an unauthorised person any matter
referred toin paragraph(a).

2 Any person who contravenes subsection (1) (a), or without
legal cause or reasonable excuse contravenes subsection (1) (b) commitsan
offenceandisliableon summary convictiontoafinenot exceeding fivethousand

dollars.
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10. (D)

)

3

ThePUC shall establish an account or accounts:

(@ intowhich any money received by the PUC pursuant
tothisAct shall bepaid;

(b) out of which al paymentsrequired to bemadeby the
PUC pursuant to thisAct shall be effected.

ThePUC shdl deriveitsincomefrom -

@ any chargeor feethat may be prescribed pursuant to
thisAct or any other law;

(b) any sumgppropriated fromthe Consolidated Revenue
Fund.

ThePUC may, inthedischargeof itsfunctionsunder thisAct

or any other law, charge to the account referred to in subsection (1) all
remunerations, allowances, sdaries, fees, and working expensesof itsmembers
and officersand any other chargesproperly arising.

11. (@

The PUC shall develop a plan for the numbering of all

telecommunications servicesand shall administer theuse of such numbers.

(b)

(©

(d)

THE SUBSTANTIVE LAWS OF BELIZE

Numbersshall beadministered by the PUC to ensure non-
discriminatory usage and to facilitate competition.

Inmanaging theplanfor theallocation of numbersamong the
providers, the PUC shall havethe power to reallocate and
reassign numbersto theextent required for theimplementation
of theplan.

The PUC shall preserve, to the extent feasible, the assignment
of numbersmade prior to the enactment of thisAct.
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) Number portability within existing fixed line
exchanges shall be supported and technical
considerations for number portability shall be
included inthelicencesof all suppliersof services.

) ThePUC shall beresponsiblefor theadminigtration
of al telecommunication codesassigned to Belize
by the International Telecommunication Union,
including but not limited to numbering, call signs,
maritimeidentification or other codesthat may be
assigned fromtimetotime.

Spectrum Plan. 12. (D The PUC shall be vested with the control, planning,

administration, management and licensing of theradio frequency spectrum.

2 Incontralling, planning, administering, managing andlicensang
the use of the radio frequency spectrum, the PUC shall comply with the
applicable standards and the requirements of the International
Telecommunication Union anditsRadio Regul ations, asagreed to or adopted
by Belize.

3 The PUC may fromtimetotimeprepareaspectrumallocation
planinrespect of any part of thefrequency spectrum.

4 A frequency spectrum alocation plan shall -

@ define how theradio spectrum shall beused;

(b) amat ensuring that theradio frequency spectrumis
utilised and managed in an orderly, efficient and
effective manner;

(© amat reducing congestion inthe useof frequencies
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and at protecting frequency users from any
interference or other inability to make use of the
frequenciesassigned to them,

(d) avoid obstacles to the introduction of new
technol ogiesand tel ecommuni cation services,

(e amat providing opportunitiesfor theintroduction of
thewidest range of telecommuni cation servicesand
themaximum number of usersthereof asispracticaly
feasble.

o) I n preparing aspectrum plan pursuant to thissection, the PUC
shall takeinto account existing uses of the radio frequency spectrum and any
frequency band plansin existence or in the course of preparation.

(6) The PUC shall give noticein the Gazette of itsintention to
prepareaplan andinsuch noticeinviteinterested partiesto submit their written
representationsto the PUC within such period as may be specified in such
notice.

7 After dueconsderation of any representationsrece ved pursuant
tothenoticereferred toin subsection (6), the PUC shall adopt the frequency
band plan in question, with or without amendment, and cause such plantobe
published in the Gazette.

(8 Thefregquency spectrum allocation plan shall beavailableto
the public at aprescribed fee.

13. ThePUC shdll ensurethat — Transparency.

@ adequate publicity isgivento any termsand conditions
of every licenceissued under thisAct;
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(b)

(©

aregister of al licences granted, including any
modifications of licence conditions, are made
availableto the public, save and except wherethe
requirementsof public policy or confidentiality
otherwiserequire non-disclosure;

thereisestablished proceduresfor requesting and
considering the comments of the public in the
devel opment of new policiesand procedures.

Powers of the 14. (@D} TheMiniger, inexerciang hispower, shdl, inconsultationwith

Minister. the PUC-

(@

(b)

(©

(d)

edablish overd| palicies for thetdecommunications
sector;

adopt the forms, documents, processes and
subsdiary legidaiontobeusedto achievetheobjects
of thisAct;

implement the policies and recommendations
proposed by the PUC;

represent theinternational interestsof Belizeasit
relatesto mattersof telecommunications.

2 TheMinister may by Order published intheGazette, delegate
all or any of hispowersand functionsunder thisAct tothe PUC, subject to
any restrictionsand limitationsasmay be specifiedinthe Order.
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PART 11
Licensing of Telecommunication Services

15. @ Subject tothe provisionsof thisAct, no personshall provide  Licencing
any telecommunication service except under and in accordance with a  application,

telecommuni cation servicelicenceissued by the PUC to that person under this ﬁ;‘;ﬁﬁs fa‘:]:ja
Part. conseq,uences
of contravening
2 A licenceshall berequired inorder to enableapersonto - alicence.

@ operate a telecommunication network, whether
aeronautical, terrestrial or maritimefixed, mobileor
satellitebased;

(b) providetd ecommunication servicesthet offer red time
voiceor dataservices,

(© operate any system that uses scarce resources such
astheradiofrequency spectrum, numbering or public
rightsof way inorder to providetelecommunication
or broadcasting serviceto the public.

3 A licenceshdl confer on thelicenseethe privilegesand subject
himtothe obligationsprovided inthisAct or specifiedinthelicence.

(4 A personwhowishestoland or operate submarinecablesfor  Fiber Optic
the purpose of connecting to atelecommunicationsnetwork withintheterritorial~ Cable.
watersof Belizeshdl first obtainalicencefromthe Minister in accordancewith
any regulations made by the Minister in that behalf under thisAct, andthe  CAP.11.
Minister ishereby authorised to make such regulations.
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Application
process.

Criteriafor
granting alicence.

5) Anapplicationfor alicence shall be madeinthe prescribed
manner and shall be accompanied by suchfeg, if any, asmay be prescribed;
and withinfourteen daysafter themaking of such an application, theapplicant
shdl publishanoticeof theapplicationin the prescribed manner.

(6) The PUC shall license such private and public
telecommuni cations service providersas market conditionswarrant.

) The duration of the licence shall be for such period not
exceedingfifteenyearsasmay bedetermined by the PUC and specifiedinthe
licence

8 ThePUC shall make or establish regul ationsand procedures

that governthegranting of licences.

16. Ingranting alicence, the PUC may among other relevant factors, have
regardto -

@ the public interest and the likelihood of unfair
practices,

(b) any element of national interest, policy or security;

(© thetechnical and el ectromagnetic compatibility of
theapplication with any other licensed service;

(d) the extent of technical feasibility and economic
reasonableness, and the promotion of universal
accessthroughout Belize; and

(e any agreement between Belizeor thePUC withany
national or international organization relating to
telecommunications.
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17. @ A service provider must not contraveneany condition of the  Licensee

licenceissued under thisAct. responsibilities
and other
2 Nopersonshall - offences.
€)] aid, abet, counsel or procure a contravention of
subsection (1); or
(b) induce, whether by threatsor promisesor otherwise,
acontravention of subsection (1); or
(© be in any way, directly or indirectly, knowingly
concerned in, or a party to, a contravention of
subsection (1); or
(d) conspire with others to effect a contravention of
subsection (1).
18. ThePUC shall, ingranting thelicence, requirethat thelicensee- Further

conditions for
the grant of a

€)] paysalicencefeeannually tothe PUC; licerce

(b) adheredtrictly totheassigned frequency bandsissued;

(© upon request by the Government, collaboratewith
theMinigter in mattersof nationa security; and

(d) abideby regulationsmade pursuant tothisAct.

19. (@D} The PUC shall makeor establishregulationsand procedures  Transfer,

that governthetransfer, revocation and modification of licences. revocation or
modification of
alicencee.
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Application
process in respect
of transfer, etc., of
licences.

2 Any personwho wishesto transfer, renew, modify or vary the
termsof alicenceefor the operation of atel ecommunicationsnetwork or service
issued subject to section 15 shall makeawritten gpplicationtothe PUC inthe
prescribed form.

3 On receipt of an application referred to in subsection (2), the
PUC -

@ shall give public notice of the applicationin two
newspapersand invite any interested person who
wishesto object totheapplicationtodo soinwriting
withinfourteendays;

(b) shall requirethe applicant to furnish any additiona
informationthat it considersrelevant in respect of
any ingdlation, gpparatusor premisesrelaingtothe
goplication.

4 Upon receipt of an application referred to in subsection (2),
the PUC shall, and having regard to section 16, determinewhether toissue,
transfer, renew or vary thetermsof thelicence.

) Nolicenseemay transfer or assign or sell alicencegranted to
it under thisAct or cedecontrol inthe operationsof thelicence or mergewith
another person or licensee without the prior written approval of the PUC.

(6) ThePUC may refuseacesson, sdeor assgnment of alicence
or amerger or takeover of alicenseewhen it determinesthat the objectsof
thisAct may befrustrated.

) Any agreement between licence holderssha | besubmittedto
the PUC for approval and the PUC may review any agreementsentered into
by licenseesto ensure compliancewiththisAct.
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(8 Any licenseewho failsto disclose and submit the existence of
anagreement whichislikely to affect competition or frustratethe objectsof this
Act commitsan offence and shdl beliableon summary convictionto afine of
not lessthan twenty thousand dollarsbut whichmay extend to ahundred thousand
dollarsandthelicenceshall beforfeited by the PUC.

9 Wherethe PUC agreestoissue, transfer, renew or vary the
termsof alicence-

@ it may do so by imposing any termor conditionthat it
thinksfit;

(b) it shall give written notice of its decision, and the
reasons therefor, to any person who has made
representations.

(10) Wherethe PUC refusestoissue, transfer, renew or vary the
termsof alicence, it shall givewritten notice of itsdecision, and thereasons
therefor to the applicant and to any person who has made representations.

(1) Nolicenceshal beissued or renewed under thissection unless
the prospective licensee pays such fee asmay be prescribed by regulations
made under this Act, and all such regulations shall be subject to negative
resolution.

(12) ThePUC may suspend, vary or revoke, or deny therenewal
of alicenceor authorisationwhere-

@ thelicensee contravenesthisAct or any other law;

(b) the licensee fails to comply with the terms and
conditionsspecifiedinthelicence;

(© the licensee fails to pay the requisite fees for the
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(13)

(d)

(€)

(f)

(9)

licence, itsrenewa or any other money owedtothe
PUC;

itisnecessary for reasonsof national security orin
thepublicinterest;

thelicenseefailsto comply with an order, bylaw,
notice, direction or any associated regul ations by
the PUC,

thesignalsin respect of the equipment issuedtothe
licensee interferes with the service of another
telecommunicationsserviceprovider;

the PUC determinesthe presenceof anti-competitive
practices.

Beforealicenceor authorisation may besuspended, revoked

or not renewed, the PUC shall givewritten notice of itsintention to do so and
lay out itspurposefor such action and providethelicenseewith an opportunity

to-

Special powersof  20. (1)
authorised
officers.

THE SUBSTANTIVE LAWS OF BELIZE

(@
(b)

make representation and support hisview;

correct any breach of thetermsand conditions of
the licence or any interferences caused to other
licenceholders.

An authorised officer may -

(@
(b)

requirealicenseeto producehislicence;

at all reasonable times inspect any installation,
documents, apparatus or premises relating to a
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licence.

2 Wherethe PUC issatisfied that there are reasonable grounds
to suspect that apersoniscontravening thisAct or any subsidiary legislation
madethereunder, it may authorise an authorised officer to—

@ enter any premises named in the authorisation and
search those premisesor any person found therein;

(b) inspect, remove and take copies of any document
foundthereinwhichheconsdersrel evant;

(© ingpect and removeany ingdlation or goparatusfound
therein which he hasreason to suspectisoperatingin
contravention of thisAct or any subsidiary legidation
made thereunder..

PART IV
Dutiesof Public Telecommunication Service Providers

21. (@D} Whenrequired, all licenseesshall furnishtelecommunication  Timely
services upon reasonabl e request, and all practicesand chargeswith respect ~ Provision of
thereto shal bereasonable and non-discriminatory. Service.

2 ThePUC may requireany licensee, after affording thelicensee
an opportunity to beheard, to provide adequatetelecommunication facilitiesto
enabletheefficient performance of thelicensee’ sdutiesunder thisAct.

3 Whererequired by the PUC, all public telecommunication
sarvicelicenseesshdl -

@ establish physical connections with other public
telecommunication servicesproviders,
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Interconnection
agreements.

(b) share networking signaling and databasewith other
licensed providersfor thetransport and termination
of telecommunication andinformation;

(© edtablishand providethefacilitiesand arrangements,
including collocation, or provide accessto any of
thefacilitiesin respect of paragraphs(a) and (b);

(d) establish reasonable charges, asapproved by the
PUC, for rates of service and division of charges
for the facilities and arrangements referred to in

paragraphs (a) and (b).

2. (1 Public telecommunication service providersshall enter into
agreements governing the interconnection of their facilities, sharing of
infrastructure, local number facilities, and other inter-networking and other
facilitieswhichthe PUC may deemto beinthepublicinterest, aswell aswith
providersof va ueadded services, on reasonableand non-discriminatory terms.

2 Copiesof such agreementstogether with asummary of their
principal termsshall be submitted to the PUC for final approval and such
gpprova shdl not beunreasonably withheld. ThePUC shdl causethegpproved
agreementsor asummary thereof to be published in the Gazette.

3 Where publictelecommunication service providersfal toagree
onthetermsand conditionsof interconnectionwithin areasonabletime (which
may be prescribed) one or both may request that the PUC establish binding
tariffsand thetermsand conditionsof theinterconnection.

4 | nterconnection with providersshdl beassured:

@ at any technicaly feasble point in the network;
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(b)

(©
(d)

(€)

(f)

in atimeframe that is reasonable and as may be
prescribed by the PUC;

on non-discriminatory and transparent terms;

with fully unbundled components so as to avoid
unnecessary charges,

at non-traditional interconnection points if the
requestor agreesto pay the cost oninterconnection;

at chargesthat are cost-oriented and cal culated using
evolving best practices or acosting methodology
prescribed by the PUC.

23. (1 Any disagreementsor disputesover interconnection charges,
termsand practices of public telecommunication service providersshall be
submitted tothe PUC for resolution.

2 In resolving such disputes or disagreementsthe PUC shall be
guided by thefollowing principles:

(@

(b)

THE SUBSTANTIVE LAWS OF BELIZE

the terms and practices for interconnection
arrangements shall not discriminate unjustifiably
between usersof interconnection arrangementsand
amilarly Stuated users;

chargesfor interconnection servicesandfacilitiesshdl
reflect the publictedecommunication servicelicensee' s
costsdefined astheincrementa cost, and may include
allowance for a reasonable return on capital
invesment;
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Submission of
agreements
governing
external

interconnections.

(© differencesin chargesbetween different usersmay
only bejustified based on cost differencesdirectly
attributableto providing interconnection for those
users.

24. (1) Any agreement between a local and foreign public
telecommunication servicelicensee shall befiled withthe PUC without delay,
including accounting rates and settlement arrangements, agreed upon by the

parties.

2 Publictelecommuni cation servicelicenseesshal comply with
international and bilateral arrangements relating to or governing such
arrangementsaswell asany rules prescribed by the PUC concerning such
arrangements.

Restriction of 25. It shall be an offence by apublic telecommunication servicelicensee

resale. toredtrict theresaleof itsservices, unlessthelicence providesotherwise, and
every personwho commitsthisoffence shal beliableon summary conviction
to afinenot exceeding fivethousand dollars or imprisonment for aterm not
exceeding oneyear, or to both such fineand imprisonment.

Ratesand tariffs.  26. (1) The PUC shall make regulations for the imposition,
implementati on, monitoring and enforcement of ratesby al such methodsasit
may deem appropriatein any casewhere:-

@ there is only one service provider operating a
telecommunications network or providing a
telecommuni cations service, or whereone service
provider has adominant position in the relevant
market;

(b) a sole or dominant service provider operating a
telecommunications network or providing a
telecommuni cationsservice cross-subg disesanother
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telecommuni cationsservice provided by such service
provider; or

(© the PUC detectsanti-competitive pricing and actsof
unfair competition.

2 Ratesfor telecommuni cations service, except thoseregul ated
by the PUC in accordancewith thissection, shdl bedetermined by theprinciples
of supply and demand inthe market.

3 For any telecommunications service in which there is
compstition, the PUC may makeregul ationstointroduceamethodfor regulating
the rates of a dominant provider of such telecommunications service by
establishing price caps, maximum rate-of -return or by such other methodsas
the PUC may deem appropriate.

4 Prices, termsand conditions of service shall befiled withthe
PUC and published by the service provider at suchtimesand in such manner as
the PUC shdl prescribeand shdl thereafter, subject tothisAct and theconditions
of any licence, bethelawful prices, termsand conditionsfor such services.

217. @ A publictelecommunication serviceslicenseeshd| submitfiling  Filing.
and any required documentation in respect of suchfilingsinthemanner asmay
be prescribed by the PUC.

2 Notice of any such filing shall be published by the PUC for
publicinformation and to allow consumersto comment on the reasonabl eness
of thetariffs.

3 A licensed publictelecommunication service provider shdl make
itstariffsavailableto the publicin such manner asmay be prescribed by the
PUC.
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Accuracy of
record of tariff.

28.  BEvery publictdlecommunication serviceprovider shal keepanaccurate
record of itstariffswhich shall befiled withthe PUC.

Costing 29.  Tariff filings shall be accompanied by all accounting and costing
information. informationasthePUC shall require.
Accounting 30. The PUC may prescribe reasonable accounting procedures in
procedure. accordancewith international accounting and costing standardsto determine
the cost of operations, which shal befollowed and implemented by dl public
telecommunication serviceproviders.
Reporting 31. (@D} Any personwho providesapublic teecommunication service
requirements. shdl filewiththe PUC hisannud reportswithinthreemonthsof thecloseof his
financial year and any occasional reportsthat hemay issuefromtime.
2 The PUC may requireall public telecommunication service
providers, infiling annual and occasional reports, toincludein suchreports-
@ theamount of capital stock issued;
(b) theamount and privileges of each classof stock;
(© the amounts paid for each class of stock and the
manner of payment for the same;
(d) thedividendspaid;
(e any surpluscapitd;
M the debts of the company and interest payable
thereon;
(9) the names and addresses of the holders of stock of
oneper cent or above;
THE SUBSTANTIVE LAWS OF BELIZE REVISED EDITION 2003

Printed by the Government Printer,
No. 1 Power Lane,
Belmopan, by the authority of
the Government of Belize.



Belize Telecommunications [CAP.229 37

(h) thenamesand addresses of directorsand officers;

0] the earnings and expenses from all sources and
completestatementsof thefinancia operations;

0 thetruecost of offering aparticular service based
on accepted cost accounting methodologies as
prescribed by the PUC.

(3) The PUC may require any publictelecommunication service  Filing of
provider tofilewith the PUC copiesof any contract or agreement enteredinto ~ "elevant

with other public or privatetelecommunication serviceprovidersor any person ~ "ormetion.
includingredlers.
4 Any personwhofailstofileany document required by the PUC
under thissection shdl beguilty of an offenceand liableon summary conviction
to afinenot exceeding fivethousand dollars.
5) For the purposes of thissection, aperson who submitsany of
thefollowing information to the PUC may designateit asconfidentia :-
@ information that isatrade secret;
(b) financial, commercial, scientific or technical
information that is confidential and that istreated
consistently inaconfidential manner by the person
who submitted it; or
(© information thedisclosure of which could reasonably
be expected:
0] toresultinthemateria financial lossor gainto
any person;
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Information
disclosure.

Universal Service.

Universal Access
Fund.

(i) to prejudicethe competitive position of any
person; or

(i)  toaffect contractua or other negotiationsof
any person.

32. @ The PUC may, for the purposes of preserving confidentiality,
reasonably deny or restrict accessto any documentsor information requested
by any person.

2 Except to theextent that reportsand any documentsfiled with
the PUC under this Act contain confidential information, such reportsand
documentsshall beopento the public and may bemadeavailableto members
of the public on payment of aprescribed feeand may beingpected by interested
personsduring the normal businesshoursof the PUC.

33. (1 ThePUC shall develop annual objectivesfor servicesto be
providedwiththe purposeof ensuring that the public telecommunication service,
in particular basic tel ephone service, isaccessibleto the widest number of
users.

2 The PUC shall determine the public telecommunications
servicesin respect of which the requirement of universal serviceshall apply
taking into account the needs of the public, affordability of the serviceand
advancesintechnology.

3 ThePUC shdl develop theregulationsand any conditionsfor
the provision of public telecommuni cations serviceswith respect to universal
serviceobligation.

34. (@D} The PUC may establish a fund into which providers of
telecommuni cations services (public and private) shal pay any feesthe PUC
maly prescribeasuniversal accessdevelopment fees.
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2 ThePUC may impose, asacondition of thegrant of alicence,
any obligationswith regard to the provision of universal serviceto thewidest
usersincluding thosewith disabilitiesor in aspecified areaor region, to the
extent technically feasibleand economically reasonable.

3 A licenseewho, under thisAct, isrequiredto provide universal
serviceshall beentitled to compensation in relation to the actua costsincurred

inmeeting that obligation.

35.  Every serviceprovider shal -

(@

(b)
(©

(d)

(€)

(f)

THE SUBSTANTIVE LAWS OF BELIZE

maintain any installation, apparatus or premises
relatingto hislicencein such condition asto enable
himto provideasafe, adequate and efficient service,

provide accessthereto to an authorised officer;

furnishto the PUC such reports, accountsand other
informeation relating to hisoperationsasthe PUC may
require;

comply with every term or condition attached to his
licence;

comply with any writtendirection giventohim by the
PUC in relation to the exercise of his rights and
obligationsunder alicence;

pay to the PUC such fee or charge as may be
prescribed.
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Access to and
use of public

property.

PARTV
Powersand Immunities of Service Providers

36. @ Subject to the provisions of this section, a public
telecommunication service provider may, for the purposes of providing
telecommuni cation servicesto the public, enter uponany public property, and
construct and maintain thereon or dter or removeatelecommunicationfacility,
providedindoing soit doesnot interfereunduly with the useand enjoyment of
such public property or with the safety and health of the public.

2 Prior tocongructingor ingaling any telecommunicationfacility
on public property, apublic provider shall obtain approval of therelevant
authority having jurisdiction for entry, construction or installation of a
telecommunicationfacility at |east seven clear daysprior to suchworksand
such approval shall not be unreasonably denied.

3 Where approval isdenied, or the terms and conditions of
approval are not acceptabl e to the telecommunications service provider, or
whereno authority ischarged with authorising such use, atelecommunication
serviceprovider shal apped to the Minister whosedecison shal befinal.

4 TheMinister shall establish proceduresand guidelinesfor
approval to use public property and may establish guidelinesfor the use of
public property including existing conduits, towersand other structuresasmay
beinexistence.

5) Any authority charged with responsibility to approvetheuse
of public property shall in considering applicationsto use public property take
into account thefollowing factors-

@ the efficient and economic use of public resources,

(b) the security of officialsand therecordslocated on
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such property and operationsthat take placeonsuch
property;

(© public safety and convenience;

(d) the economic, social and aesthetic benefits of the
proposed land use; and

) compliancewith applicableenvironmenta lawsand
policies.

(6) For the purposes of thissection, public property includesa
road, street, road reserve, building, footpath, water way and land reserved for
public purposes.

37. (@D} Wheretheacquisition of any privateproperty or aninterestin -~ Acquisition of
any private property by a public telecommunications service provider is  private property.
reasonably required for the purposesof providing telecommuni cation services

tothepublic and no reasonabl edternativesto such acquisitionexist, theprovider

ghdl -

€)] provide notice of the proposed acquisition to the
owner of the property and other property owners
who reasonably could be expected to be affected by
the proposed acquisition, and seek their written
commentson the proposed acquisition;

(b) obtain the consent of the property owner to the
acquisition or use of such property.

2 Inthe absence of such consent or onfailureto agreeto terms
of purchase, the public telecommunication service provider may apply tothe
relevant authority having jurisdiction over such private property to causesuch
authority to undertakethe proposed acquisition under applicableexpropriation
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Duty of
telecommunications
provider to
mitigate damage,
etc.

Tdecommunications
provider to
provide
compensation in
certain cases.

Amount of
compensation.

Power to cut
down, €tc., trees.
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laws.

3 The publictelecommunication service provider shdl indemnify
therdevant authority against all the costsof acquisition of the property under
expropriationlawsincluding amounts payableto theowner of the property to
be acquired.

38. (1 Inengaginginany activity under section 36 of thisAct, apublic
telecommunications service provider must takeal reasonable stepsto ensure
that it causesaslittle detriment and inconvenience and doesaslittledamageas
ispracticable.

2 A publictelecommunicationsserviceprovider shdl, asspeedily
aspossible, completeall worksand restore, at itsown cost, any property,
street or grounds, including theremoval of any debris, tothe satisfaction of the
relevant authority or owner, such satisfaction to be expressed inwriting.

39.  Thepublictdecommunicationsservice provider shdl beligblefor any
damageresulting from activitiesundertaken under sections 36 and 37 of this
Act and shall provide adequate compensation to the parties affected.

40.  Theamount of compensationto be determined under section 39 shall
bereferred to the PUC and the decision of the PUC shall bebinding onthe
partiesinvolved.

41.  Wheretreeson privatelandsoverhang or interferewith any facility or
road works, apublic service provider shall, before cutting down, pruning or
trimming thetrees, obtainthe consent of theowner or the personinpossession
of theland.
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PART VI
Mar ket Dominance

2. () A dominant operator shal not take advantage of hispowerina
market for the supply of atelecommunication servicewithaview to-

@ eliminating or substantiadly damaging another licensee
in the market in which he operates or in any other
market;

(b) preventing the entry of any other personinto that
market or any other market;

(© deterring any other licensee from engaging in
competitive conduct inthat or in any other market.

2 @ A dominant operator shall not discriminate between
personswho acquire or make use of atelecommunicationsserviceinthemarket

Uncompetitive
practices due to
market
dominance.

Discriminatory
uncompetitive

inwhich heoperatesinrelationto - practices.
0] any feeor chargefor the service provided;
(i) the performance characteristicsof theservice
provided,
(i)  any other term or condition on which the
serviceisprovided.
(b) Nothing in paragraph (a) shall prevent a dominant
operator from making areasonable allowance, subject to the approval by the
PUC, for thecost of providing atedecommunication servicewherethedifference
resultsfrom-
THE SUBSTANTIVE LAWS OF BELIZE REVISED EDITION 2003
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(i)

(i)

(iii)

(iv)

(v)

(Vi)

different quantitiesin which the serviceis
supplied;

different transmission capacities needed for
thesupply of theservice;

different placesfrom or towhichthe service
isprovided,

different periods for which the service is
provided,

different performance characteristicsof the
serviceprovided; or

doing an act ingood faithto meet aprice or
benefit offered by acompetitor.

3 For the purposes of thisAct, the PUC may determinethat a
serviceprovider isdominant where, individudly or jointly with others, it enjoys
a position of economic strength affording it the power to behave to an
appreci able extent independently of competitors, customersand ultimately
consumersand, for such determination the PUC shall takeinto account the

followingfactors

@ therelevant market;

(b) technology and market trends;

(© the market share of the provider;

(d) the power of the provider toinfluenceprices,

(e thedegreeof differentiation amongst servicesinthe
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market;
() any other matter that the PUC deemsrelevant.

4 A licenseeshall not enter into or giveeffect toany agreement,  Anti-
arrangement or understanding which hasthe purposeor has, orislikely to  competitive
have, theeffect of significantly lessening competitioninany market forthesupply ~ agreements.
of telecommunication services or of any product used in connection with
telecommunication services.

5) A licensee shdl not enter into or give effect to any agreement,
arrangement or understanding with another licenseewhich hasthe purposeor
has, or islikely to have, theeffect of fixing, controlling or maintaining the prices
for, or any discount, allowance, credit or rebatefor, any telecommunication
serviceor any product used in connection with telecommunication services.

(6) Intheinterest of consumersand competition, no utility service
provider inthewater or electricity industries shall be allowed to competein
telecommunications and vicever sa.

) No utility serviceprovider inthewater or e ectricity industries
shall beallowed to have controlling interestsin telecommuni cationsindustry
and viceversa.

8 For the purposes of subsection (7) “controlling interest” is
defined as effective ownership of 25 percent of the company’ sissued and
outstanding voting sharesor having representation of 25 percent or moreonthe
Board of Directors.

9 Whereaserviceprovider providestel ecommunicationsservices
and, intheopinion of thePUC, anactivity of anéffiliateisintegra totheprovision
of the service by the service provider, the PUC may treat someor all of the
earningsof theaffiliatefromtheactivity asif they were earningsof the service
provider.
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PART VII

Consumer Protection

Duty of Licensees 43. (1)  Serviceprovidersshall usereasonableendeavoursto ensure

to protect
consumers.

Licensee's
confidentiality
agreement.

that the servicesprovided arerdliable, provided with due careand renderedin
accordance with the standards reasonably expected of acompetent provider
of those servicesand at areasonableprice.

2 ThePUC may makeindustry codesand standards prescribing
quaity slandardsfor theprovision of specified servicesinreationtoal service
providers.

3 ThePUC may makeregulationsrelating to theadministration
and resolution of customer complaintsby serviceproviders.

4. (1) Every licensee and hisemployees and agentsshall treat as
confidentia any telecommunication messageor any informationrelaingtoa
telecommuni cation messagewhich comesto hisor their knowledgeinthecourse
of hisor their duties.

2 Any personwho otherwisethaninthe courseof hisdutiesas
an employeeor agent of alicensee, interfereswith, makesuse of, or records,
the contentsor substance of atelecommuni cation message commitsan offence
and shd| beliableon summary convictionto afinenot exceeding fivethousand
dollarsor toimprisonment for aterm not exceeding two years, or to both such
fineandimprisonment.

3 @ NothinginthisAct shdl prevent adudgein Chambers,
upon an application, whether ex parteor otherwise, being madeto himby the
Director of Public Prosecutions, from making an order authorising apublic
operator, or any of itsemployeesor agent, to intercept, withhold or disclose
to the police, atelecommunications message.
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(b) Anorder under paragraph(a) shdl -

0] not be made unlessthe Judgeissatisfied that
information relating to thetelecommunication
message is material to any criminal
proceedings, whether pending or
contemplated, inBdlize;

(i) remanvaidfor such period, not exceeding Sxty
days, asthejudge may determine;

(@iii)  specify the place where the interception or
withholding shdl takeplace;

(iv)  be made upon application supported by
afidavit.

4 Any personal information of asubscriber shall beconfidentia
and shall not be disseminated or used without the subscriber’ sconsent or a
court order under thisAct or any other law.

) TheMinister may, after consultation withthe PUC, givetoa
public operator such directionsof ageneral character asappear totheMinister
to berequisiteor expedient in theinterests of national security or relationswith
the government of acountry or territory outside Belize.

(6) If it appearsto the Minister to berequisite or expedient to do
sointheinterest of nationa security or relationswith thegovernment of acountry
or territory outside Belize, hemay, after consultationwiththe PUC, givetoa
public operator adirection requiring him (according to the circumstances of the
case) todo, or not to do, aparticular thing specified inthedirection.

) A public operator shall giveeffect toany directiongiventohim
by the Minister under this section notwithstanding any other duty imposed on
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him by or under thisAct.

(8 A person shall not disclose or berequired by virtue of any
enactment or otherwiseto discloseanything doneby virtueof thissectionif the
Minister, after consultationwith the PUC, hasnotified himthat theMinigter is
of the opinionthat disclosure of that thing isagainst theinterests of national
Security or relationswiththegovernment of acountry or territory outsdeBelize,
or thecommercial interestsof some other persons.

Provision of 45, (@D} Every serviceprovider shdl ensuretha inrdationtoitsservice,
emergency each customer of that service can reasonably and reliably reach emergency
telecommunication  geryjces and directory assistance, and aservice provider cannot impose a
Services. chargefor accessing emergency numbers.

2 A service provider may chargeafeefor accessto directory
assigtance.

Equipment 46. @ The PUC may establish or adopt standardsin respect of the

standards. technical aspects of telecommunications relating to the provision of
telecommunication services, equipment, or connectivity to any
telecommuni cation system or network.

2 No person who provides a telecommunication service or
suppliestelecommuni cation equipment shal useor supply, asthe casemay be,
any telecommuni cation equipment which does not comply with technical
standards prescribed by the PUC.

3 ThePUC shdl approveany telecommunication equi pment by
referenceto atypeapproval standard of the country of manufacture.

4 ThePUC shdl gpopoint and authoriseinwriting any staff member
or agent to enter and carry out any ingpection or investigation permitted under
thisAct.
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5) Theinspector or agent of the PUC appointed to carry out any
inspection or investigation permitted under thisAct may without notice, subject
to subsection (6), enter the premisesand carry out hisinspection or investigation
and may seize, removeand detain:-

€)] anythingin respect of which theinspector or agent
reasonably suspects that an offence has been
committed under thisAct; or

(b) anything that appearsto theinspector or agent to be
or to be likely to be, or to contain, evidence of an
offenceunder thisAct.

(6) Whereajusticeof the peaceissatisfied by information on oath
that therearereasonable groundsfor suspecting that thereison any premises
used for dwelling purposesanything that isliableto seizure under subsection
(6), he may issue a warrant to authorise such premises to be entered and
searched, and no premises used for dwelling purposes shall be entered and
searched under thisAct except pursuant to awarrant issued under thissubsection.

) Any personwho contravenesthe provisonsof thissection snal
beguilty of an offenceand liableon summary conviction to afinenot exceeding
fivethousand dollars.

8 Any amendmentsmade by the PUC to technica standardsshall
beimmediately binding on all affected partiesand shall beincorporated by
inferencein any previouslicencesor authorisationsissued by the PUC.
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PART VIII
Offences, Penaltiesand Legal Provisions

Injunctions. 47. @ If aperson hasengaged, isengaging or isproposing to engage,
inany conduct in contravention of thisAct, the Supreme Court may, onthe
application of the PUC, or amember of the public, grant aninjunction:

€)] restraining the person from engaging inthe conduct;
and

(b) if, inthe Court’ s opinion it is desirable to do so,
requiring the personto do an act or thing.

@ If

@ apersonhasrefused or falled, orisrefusing or falling,
orisproposngtorefuseor fail,todoanact or thing;
and

(b) the refusal or failure was, is or would be, a
contraventionof thisAct;

the Supreme Court may grant aninjunctionrequiringtheperson
to dothat act or thing.

3 If an applicationismadeto the Court for aninjunction under
thissection, the Court may, before considering theapplication, grant aninterim
injunction restraining a person from engaging in conduct of akind referredto

inthissection.
Offences. 48.  Any personwho:-
@ fails to comply with or acts in contravention of
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(b)

(©

(d)

(€)

(f)

sections 15(1), 15(2), 15(4), 15(5), 17(1), or 17(2);

commitsamateria breach of any condition contained
inalicenceissued under thisAct;

operatesastation or usesany equipment insucha
manner as to cause harmful interference to any
telecommunications network or telecommunications
or radio communication service;

obstructsor interfereswith the sending, transmission,
ddivery or reception of any communication;

manufacturesor sellsany system, equipment, card,
plateor other devicewhatsoever, or produces, sells,
offersfor sale or otherwise provides any account
number, mobileidentification number or personal
identification number, for thepurposeof fraudulent use
of or accesstoany telecommunicationsservice;or

aids or abets any telecommuni cations network or
telecommunications, broadcasting or radio
communication service to operate contrary to its
licence;

commits an offence and shall beliable on summary convictionto afine not
exceeding five hundred thousand dollars or to imprisonment for aterm not
exceeding fiveyears, or to both such fineand imprisonment, and in the case of
acontinuing offence, to afurther fineof tenthousand dollarsfor each day that
the offence continuesafter conviction.

49.  Any personwho willfully obstructs, hinders, molestsor assaultsan
authorised officer duly engaged in the performance of any duty or theexercise
of any power conferred on him under thisAct commitsan offenceandisliable

THE SUBSTANTIVE LAWS OF BELIZE

Printed by the Government Printer,
No. 1 Power Lane,
Belmopan, by the authority of
the Government of Belize.

Obstructing an
authorised
officer.

REVISED EDITION 2003



52

CAP. 229] Belize Telecommunications

False signals.

Fase

communications.

Damageto
equipment.

on summary conviction to afine not exceeding five thousand dollarsor to
imprisonment for aterm not exceeding oneyear.

50.  Any personwhoknowingly transmitsor circulatesfalseor deceptive
distress, safety or identification signalscommitsan offenceandisliableon
summary conviction to a fine not exceeding five thousand dollars or to
imprisonment for aterm not exceeding two years.

5. (1) Any personwho by meansof any telecommunicationsor radio
communication servicesendsany communication that to hisknowledgeisfase
or mideading and likely to prejudicetheefficiency of any life-safety serviceor
endanger the safety of any person, ship, aircraft, vessdl or vehiclecommitsan
offenceandisliableon summary convictionto afinenot exceeding onehundred
thousand dollarsor toimprisonment for aterm not exceeding threeyears, or
to both.

2 For the purposesof subsection (1), apersonistakento know
that acommunicationisfa seor mideadingif hedid not takereasonable steps
toensurethat it wasnot false or mideading.

52. (1) Any personwho maliciously damages, removesor destroys
any facility, worksor other ingtdlation of apublictelecommunicationsnetwork
or apublictelecommunicationsserviceor of any telecommunicationsservice
operated by the Police Service, the Fire Service, the Prison Service or the
Bdize Defence Forcecommitsan offenceand isliableon summary conviction
to afinenot exceedingfifty thousand dollarsor toimprisonment for aterm not
exceeding threeyears, or to both.

2 A personwho negligently damages, removesor destroysany
facility, worksor other installation described in subsection (1) commitsan
offenceandisliableon summary convictionto afinenot exceeding ten thousand
dollars.
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53.  Any person convicted under section 52 shall beliablefor al expenses
reasonably incurred intherepairing, restoration or replacement of any facility,
worksor other install ation damaged, removed or destroyed by him and the
expensesarerecoverable summarily asacivil debt.

54.  Anypersonwhocontravenesor fallsto comply withany of theprovisons
of thisAct or any regulations made hereunder commitsan offenceand, except
wherethe pendty isspecifically provided for such offence, isliableon summary
convictionto afinenot exceeding twenty-fivethousand dollarsand in the case
of acontinuing offenceto afurther fineof onethousand dollarsfor each day that
the offence continuesafter conviction.

55. (1) Wherethe PUC issatisfied that aperson who hasbeen granted
alicenceunder thisAct iscontravening or hascontravened, andislikely again
to contravene, any of theconditionsof hislicencethe PUC may by Order make
such provision asisrequisitefor the purpose of securing compliancewith that
condition.

2 In determining the extent of the Order to be made, the PUC
shdl consider in particular the extent towhich every personislikely tosustain
lossor damagein consequenceof anythingwhich, incontravention of therelevant
condition, islikely to be done, or omitted to be done.

3 The Order made under subsection (1) above-

@ shall require the telecommunications operator
(according to the circumstances of the case) to do,
or not todo, suchthingsasarespecifiedintheOrder;

(b) shall take effect at such time, being no earlier than-

0] twenty-eight daysafter noticeof suchan Order

(stating therelevant conditionsof thelicence
andtheactsor omissions, whichintheopinion

Recovery of
civil debt.

Generd penalty.

Securing
compliancewith
licence.
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of the PUC, congtitute or would congtitutethe
contravention of any of the provisionsof the
Act or the conditions of licence) has been
served uponthelicensee; or

(i) suchlonger period asmay be specified by or
under that Order:

Provided that no such Order shall takeeffect, if beforethe expiry of
the period specified in subsection (3) (b) above, thelicenseehasremedied the
alleged contravention to the reasonabl e sati sfaction of the PUC:

Provided further that no such Order shall take effect unlessthe PUC
has given reasonabl e consideration to any representationsor objections made
toit by or onbehdf of thelicenseeor any other affected person withinthefirst
twenty daysof the period specifiedin subsection 3(b) above; and

(© may berevoked at any time by the PUC.

4 Inthissection, “contravention”, inrelation to any condition of
alicence, includesany failureto comply with that condition and “ contravene’
shall be construed accordingly.

) Nothing inthissection shal supersedetheauthority of the PUC
to suspend or revokealicence under section 19.

(6) The power of the PUC to make an order under thissection
shdl beexercisableby statutory instrument with legidativeeffect.

) Any person who failsto comply with an order issued by the
PUC under thissection shall be guilty of an offenceand liable on summary
conviction to a fine not exceeding one hundred thousand dollars or to
imprisonment for aterm not exceeding threeyears, or bothto such fineand

imprisonment.
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PART IX
Enforcement

56. (@D} The PUC may makeregulationsfor thebetter carryingout of  Regulations.
theprovisionsof thisAct and for prescribing any matter or thing that needsto
be prescribed.

2 Without prejudiceto thegenerality of theforgoing, the PUC
may, by regulations, prescribe:-

€)] proceduresfor applying for licences,

(b) thefeespayabletothe PUC inrelaionto gpplications,
licencesandtheUniversal ServiceFund,

(© the procedures relating to the management of the
spectrum;

(d) the certification of equipment;

(e meattersrelating to priceregul ation and cost accounting
principlesemployedin setting prices;

® mattersrel ating to interconnection;
(9  mattersrelating to numbering plans,

(h) proceduresfor investigating any allegationsrelated
to breach of any term or condition of alicenceor any
other violations pertaining to thisAct or any other
regulationsmade pursuant toiit.
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Communications
during emergency.

57. (1) Where an emergency has been declared under the Belize
Congtitutioninwholeor inpartin Belize, inwhichitisnecessary and expedient
in the public interest that the Government should have control over
telecommunications, the Minister may by Order published in theGazette: -

@ authorise thetaking of possession and control by
the Government of any telecommunications
equipment, installation, service, gpparatusor station
tobeused:-

0] for Government service,

(i) for such ordinary serviceastheMinister may
determine; or

(b) direct or authorise the control of thetransmission
and reception of messagesin any manner ashemay
direct.

2 The Government shall, excluding loss of profit, compensate
reasonably the owner or controller of any installation, service, apparatusor
station, the possession or control of whichwasassumed under subsection (1).

3 Where an agreement cannot be reached between the parties
concerned with respect to the amount of the compensation paid, the matter
shall bereferred to an arbitrator agreed to by both partieswhose decision
shdl bebindingonal theparties.

4 Each serviceprovider may, during aperiod of emergency in
which normal telecommunicationsinstallationsaredisrupted asaresult of a
hurricane, flood, earthquake or any other disaster, use hisservice, apparatus
or station for emergency communicationsand in amanner other than that
specifiedinhislicenceor intheregulationsgoverning therelevant apparatusor
dation.
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) Emergency usepermitted under thissection shdl bediscontinued
when normal telecommunicationsfacilitiesare again available or when such
specia useor theinstallation, service, apparatusor stationisterminated by the
Miniger.

PART X
General
58. (@)} Wherethereisany inconsistency betweentheprovisionsof  Consequential
thisAct and any other law, the provisonsof thisAct shall prevail. amendments.
5. (1) TheTelecommunicationsAct, hereinafter referredtoasthe  Repeals and
repealed Act, ishereby repealed. transitional
provisions.
CAP. 229,
2 Notwithstanding subsection (1), therepedled Act shdl continue  CAP.227.
to apply to any licence, permit or permission granted under that Act until the
expiry of thetermof such licence, permit or permission, save and except that
the PUC shall perform the duties and functions assigned to the Director of
Telecommunicationsunder therepealed Act.
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